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Novi City Council
Annual Update to

Jean Meyer, MSN, RN
President

Presented by

• Providence Park Hospital
• 2 year anniversary:  Sept ’08 – Sept ‘10
• 259 million dollar hospital project
• Approximately 330 million in campus investment (PPH, NOC, PMO)

Locally in Novi

SE MI Health System

National Health System
• Ascension Health ‐ nation's largest nonprofit health system
• More than 113,000 associates
• 500 locations in 20 states and the District of Columbia
• 5 health systems in Michigan

• St. John Providence Health System
• 7 hospitals spanning 5 counties
• Over 18,000 associates
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Total Campus Includes

• Providence Park Hospital
• Providence Park Outpatient Center
• Assarian Cancer Center
• Novi Orthopaedic Center
• Park Medical Offices
• Staybridge Suites Hotel

Hospital Bed Count

PPH opened its doors in 2008 with a focused and steady “ramp 
up” approach to bring the hospital to capacity by July 2009

Opening IP beds……………………80
Total IP beds……………………….200

Space for additional 68 beds. Campus is designed to support 
expansion.
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Hospital Employment

Numbers represent total hospital employment and not including 
(PMO, NOC, Assarian Cancer Center and Staybridge Suites)

September 2008…………………. 300
September 2009…………………..900
September 2010………………..1,574

Physicians

Numbers represent total medical staff for the west region of SJPHS 
including PH and PPH:

Physicians…………………..……. 1,457  
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Fiscal Year 2010 Results

July 2009 – July 2010

• Admissions – Exceeded budget

• Surgeries – Exceeded budget

• Births – Exceeded budget

• Emergency Room Visits – On target

• Patient Satisfaction – 99th percentile

• Quality metrics – On target

• Financially positive with steadily increasing margins
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Hospital Highlights

• All private rooms = enhanced clinical control

• Acuity Adaptable ability

• Physician and nurse work areas/coves outside each room

• 24/7 Remote Telemetry Monitoring

• Electronic Medical Record

• Vocera advanced communication connections

• 24 hour visitation

• Heart healthy cuisine, with ‘at your request’ room service’

• Walking trails

• WiFi throughout

8

Services Overview

• Cardiovascular Services – Heart Institute

• Oncology Services ‐ Assarian Cancer Center 

• Van Elslander Neurosciences Center

• Orthopaedics – including the Novi Orthopaedic Center

• Women's Services

• Pediatric Services 

• Emergency Department

• Surgical Services

• Imaging Services 

• Outpatient lab, imaging, sleep center, physician offices
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Program Highlights

• Japanese Navigator Program

• Epilepsy Monitoring Unit to open before year end

• Balance and Falls clinic 

• New craniofacial surgeon

• New spine surgeons

• New colorectal surgeons; Irritable Bowel Disease program

• Medical Bariatrics Clinic; upcoming surgical program

• New Breastfeeding Clinic
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Occupational Health Network
We are a leader in Michigan serving over 4,600 companies

AB Heller Daimler Financial Services
Alder Benefits Consultants Davenport University
Alzheimer’s Association Delta Dental
American Plastic Toys Denso International
Angela Hospice Detroit Golf Club
Art Van Furniture Dow Automotive
AWTEC Dow Chemical
BASF DTE (several locations)
Bridgewater Interiors (Johnson Controls) Eberspaecher North America
Calsonic North America EHE – Executive Health International
Chrysler (Mopar Plant; Axle Plant) General Motors
Comprehensive Health Services GM Powertrain
Concord EMS GM Tech Center
Cummins Bridgeway LLC     Greenpath Debt Solutions
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Hagopian Michigan Seamless
Isuzu North American Nagle Paving
Jewish Vocational Services NLB Corp 
Kellogg Snacks NTC America Corporation
Kensington Metro Park NTC North America
Mac Valves QTC Medical Services
Madison Heights Fire Dept. Roush
Magna Seating Southwest Solutions
Marriott Target ‐Madison Heights
MDOT Toyota Motor Engineering
Meijer Trijicon
Michigan CAT TSC Michigan 
Michigan Humane Society Universal Macomb Ambulance
Michigan Milk Producers Westin Hotel

Wolverine Human Services

Occupational Health Network
We are a leader in Michigan serving over 4,600 companies
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City of Novi City of Royal Oak
City of Southfield  City of Harper Woods
City of Farmington Hills  City of Madison Heights
City of Birmingham All 5 Grosse Pointe Municipalities
City of Oak Park  City of Huntington Woods
City of Northville City of Hazel Park

Occupational Health Network
We are a leader in Michigan serving several municipalities
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Centerline Public Schools Oak Park Schools
Detroit Edison School Academy Warren Woods Public Schools
Detroit Public Schools Warren Consolidated Schools
Farmington Public Schools Walled Lake Consolidated Schools
Ferndale Schools Van Dyke Public Schools
Fitzgerald Public Schools  Utica Community Schools
Grosse Pointe Schools U of D Mercy
Hazel Park Schools St. Clair RESA 
Huron Valley School District Southfield School District
Novi Community School District

Occupational Health Network
We are a leader in Michigan serving several school districts
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Community Partnerships

• Emergency Services 5K Run & Walk

• Local sponsorship: 

Ethnic Taste & Tune Fest

Fall for Novi

Light Up the Night in Novi

• Area health fairs and presentations

• Novi Youth Assistance support

• Novi Senior Transportation grant submission

• Novi Educational Foundation 
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•Providence Park annual NEF student scholarships 

•Partners in Excellence (PIE) program with NCSD

Launched 2006 school year

Approx. 250 students have participated

Program includes:

Medical Careers Exploration class

Special Needs Students’ Vocational Programs

Community Partnerships
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Questions?
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Thank You!


