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About The NCS 

 Community Livability 
 Community 

Characteristics 
 Governance 
 Participation 
 

Communities 
are partnerships 

among... 

Residents 

Community-
based 

organizations 

Government 

Private 
sector 
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Facets of Community Livability 

Safety Mobility 
Recreation 

and Wellness Economy 

Quality of 
Community 

Overall 

Natural 
Environment 

Built 
Environment 

Community 
Engagement 

Education 
and 

Enrichment 
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The NCS & Novi 

 Participant in The NCS since 2006 
 2006, 2008, 2010, 2012, 2014 

 Random sample of 1,200 households 
 323 returned surveys; 28% response rate 
 ±5% margin of error 

Online option Geographic 
comparisons 

Demographic 
comparisons 

Custom 
benchmarks 
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National Benchmark Comparisons 

5 



73 
received similar 

ratings 

2014 National Benchmark 
Comparisons 

43 
received 
higher  
ratings 

11 
received 
lower 
ratings 
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68 
received similar 

ratings 

2014 Ratings Compared to 2012 

5 
received 
higher  
ratings 11 

received 
lower 
ratings 
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Education 
and 

Enrichment  

Community 
Engagement Mobility 

Natural 
Environment 

Recreation 
and Wellness 

Built 
Environment Safety 

Economy 

Legend 
Higher than national benchmark 
Similar to national benchmark 
Lower than national benchmark 

  Most important 

Key Focus Areas 

8 

8 



Exceptional 
Quality of Life 

Key 
Finding 

#1 
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2006 
2014 
Excellent or 

good! 
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Quality of Life Trend 
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Please rate each of the following 
characteristics as they relate to 

Novi as a whole 

Excellent or good! 

9/10 

Community Characteristics 

Above  
National 

Benchmark 
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Residents Feel Safe 

Key 
Finding 

#2 
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13 

Crime 



Overall Feeling of Safety 

Excellent or good! 
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Excellent or good! 
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Economy Important 
to Community 

Key 
Finding 

#3 
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Overall Economic Health 
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Special Topics 
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City Priorities 
 
The City of Novi is interested in know ing what priorit ies you think are important for your 
municipal government. P lease rate how  important you think each of the follow ing 
priorit ies should be to the City of Novi over the next five years:  

15% 

16% 

22% 

24% 

20% 

37% 

43% 

42% 

61% 

31% 

35% 

33% 

42% 

49% 

37% 

40% 

41% 

34% 

46% 

51% 

54% 

65% 

70% 

74% 

83% 

83% 

95% 

Add new and enhance existing services to address 
Novi’s changing demographics 

Expand and enhance recreational and cultural
programs

Promote services and programs for seniors

Work cooperatively with neighboring
communities/school districts/other public entities

Annual investments in parks and
recreation/cultural facilities

Preserve natural areas

Annual investments in facilities and equipment for
police and fire

Promote and maintain an attractive community

Annual investments in municipal infrastructure

Essential Very important
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Information Sources 
 
Please indicate if each of the follow ing is a major source, minor source, or not a 
source of information for you about the City of Novi and its activities: 

11% 

11% 

19% 

21% 

26% 

27% 

31% 

47% 

22% 

27% 

25% 

27% 

35% 

40% 

48% 

38% 

68% 

62% 

56% 

51% 

39% 

34% 

20% 

15% 

E-newsletters (I am Novi, E-
biz)

Social media (e.g., Facebook,
Twitter, YouTube, Instagram)

Cable television (Brighthouse
Channel 13 or AT&T U-verse)

Novi News

Homeowner Association

City of Novi website
(cityofnovi.org)

Word of mouth

City of Novi Newsletter
(Engage!)

Major source Minor source Not a source
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Conclusions 

Exceptional quality of life. 
Important public safety  
Important economic health 
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44 
received similar 

ratings 

Remarkable Findings 

37 
received 
higher  
ratings 2 

received 
lower 
ratings 
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Novi strongly improving since 2006 



Remarkable Findings (cont’d) 
 Community engagement is weak  
 Street repair rating declined 
 Many characteristics better than comparisons 
 Stronger support for these priorities: 
 Infrastructure 
 Police and fire 
 Natural preservation 
 Park and rec facilities 
 Seniors 
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Questions? 
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Thank you! 

 
National Research Center, Inc. 
2955 Valmont Road Suite 300 
Boulder, CO 80301 
303-444-7863 • nrc@n-r-c.com 
www.n-r-c.com 
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