
  
 
 
 
__________________________________________________________________________________________ 
 
FOR:   City of Novi Zoning Board of Appeals        MEETING DATE: November 19, 2024 
 
REGARDING: 43420 Grand River Avenue # 50-22-15-476-055 (PZ24-0057) 
 
BY:  Alan Hall, Deputy Director Community Development 
__________________________________________________________________________________________ 
 
 
 
Applicant 
Michigan State University Federal Credit Union 
  
Variance Type 
Sign Variance 
 
Property Characteristics 
Zoning District:   This property is zoned Town Center-1 (TC-1) 
 
Location: on the northwest corner of Grand River Avenue & Novi Road 
 
Parcel #:    50-22-15-476-055 
 
Request  
The applicant is requesting a variance from the City of Novi Sign Ordinance Section 
28-5(d) to allow 4 additional wall signs on the north, south, east and west elevation 
(Maximum of two wall signs are allowed for this tenant, variance of 4 additional wall 
signs). 
 
:   
 
The applicant, Michigan State University Federal Credit Union, is seeking (4) variances to provide 
additional wall signs. The site is confined, and these signs are to improve wayfinding around and on 
the site. 
 
 
 
 
 

 

ZONING BOARD OF APPEALS 
STAFF REPORT 

 

I. GENERAL INFORMATION: 

COMMUNITY DEVELOPMENT DEPARTMENT 
 
45175 Ten Mile Road 
Novi, MI 48375 
(248) 347-0415 Phone 
(248) 735-5600 Facsimile 
www.cityofnovi.org 
 

II. STAFF COMMENTS: 
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The Zoning Board of Appeals may take one of the following actions: 
 
I move that we grant the variance in Case No. PZ24-0057, sought by _______________________, 
for ______________________________ because Petitioner has shown practical difficulty including 
_______________________requiring  _______________________on the basis of any of the following: 
 

a. That the request is based upon circumstances or features that are exceptional 
and unique to the property and do not result from conditions that exist 
generally in the city or that are self-created including _________________________ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
b. That the failure to grant relief will unreasonably prevent or limit the use of the 

property and will result in substantially more than mere inconvenience or 
inability to attain a higher economic or financial return because ______________ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
c. That the grant of relief would be offset by other improvements or actions, such 

as increased setbacks or increased landscaping, such that the net effect will 
result in an improvement of the property or the project ________________________ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
d. That construction of a conforming sign would require the removal or significant 

alteration of natural features on the property because ________________________ 
_____________________________________________________________________________  
____________________________________________________________________________. 

 
e. The grant of relief will not result in a use or structure that is incompatible with or 

unreasonably interferes with adjacent or surrounding properties, will result in 
substantial justice being done to both the applicant and adjacent or 
surrounding properties, and is not inconsistent with the spirit and intent of this 
chapter because ___________________________________________________________ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
The variance granted is subject to: 

 
1.       ________________________________________________________________. 
2. ________________________________________________________________. 
3. ________________________________________________________________. 
4. ________________________________________________________________. 

III. RECOMMENDATION: 
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I move that we deny the variance in Case No. PZ24-0057, sought by _______________________, 
for______________________________________________________ because Petitioner has not shown 
practical difficulty because: ______________________________________________________________ 
_________________________________________________________________________________________. 
 

a. That the request is based upon circumstances or features that are not 
exceptional and/or  unique to the property and/or that result from conditions 
that exist generally in the city or that are self-created including ________________ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
b. That the failure to grant relief will not unreasonably prevent or limit the use of 

the property and/or will not result in substantially more than mere 
inconvenience or inability to attain a higher economic or financial return 
because ____________________________________________________________________ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
c. That the grant of relief would not be offset by other improvements or actions, 

such as increased setbacks or increased landscaping, such that the net effect 
will not result in an improvement of the property or the project because _______ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
d. That construction of a conforming sign would not require the removal or 

significant alteration of natural features on the property because _____________ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
e. The grant of relief will  result in a use or structure that is incompatible with or 

unreasonably interferes with adjacent or surrounding properties, will not result in 
substantial justice being done to both the applicant and adjacent or 
surrounding properties, and is inconsistent with the spirit and intent of this 
chapter because ___________________________________________________________ 
_____________________________________________________________________________ 
____________________________________________________________________________. 

 
Should you have any further questions with regards to the matter please feel free to contact 
me at (248) 347-0423. 
 
Alan Hall – Deputy Director Community Development - City of Novi 
 
 
 
 
 











 NEUMANN/SMITH ARCHITECTURE
400 Galleria Officentre / Suite 555

Southfield, Michigan 48034
P 248.352.8310

1500 Woodward Avenue / Suite 300 
Detroit, Michigan 48226

P 313.782.4800
neumannsmith.com

SIGNAGE VARIANCE PACKAGE

August 1, 2024

City of Novi
Zoning Board of Appeals
45175 Ten Mile Road
Novi, Michigan 48375

N/S Project Number 2023038
MSUFCU – Novi/Grand River

Dear Sir/Madam:

Michigan State University Federal Credit Union (“MSUFCU”) is submitting a Sign Variance Application to the City of Novi Zoning 
Board of Appeals (“ZBA”) to request four additional signs for our new branch located 43420 Grand River Ave. 

MSUFCU is a not-for-profit, member-owned cooperative financial institution that was founded by a volunteer board of directors in 
1937 to support those who lacked access to basic financial services after the Great Depression. MSUFCU is governed by a 
voluntary board of directors operating to meet its mission of providing “superior service while assisting members and employees 
to achieve financials security, their goals, and ultimately their dreams.” MSUFCU has a long history operating as a safe place 
where members can save their money and obtain loans to meet their needs. MSUFCU is currently the second largest credit union 
in Michigan and forty-fourth largest in the nation based on asset size, with $7.86 billion in assets and over 360,000 members. 
MSUFCU will operate an associated brand (tradename), Home Loans (“Home Loans”), out of our Novi Branch location which will 
provide mortgage services. Services will be provided to MSUFCU’s current members, as well as those who are eligible to become 
members of MSUFCU. It is the intention to dual brand the building with both “MSUFCU” and “Home Loans” tradenames.

Our branch is located at the prominent corner of Novi Road and Grand River Avenue and has frontage on both streets. Two branch 
entry doors are located at the rear of the building, accessible from the rear parking lot. A walk-up ATM and walk-up Night Deposit 
will also be available, offering 24-hour service. The Credit Union’s hours of operation are between 9:00 AM and 5:30 PM Monday 
through Friday, and 9:00 AM and 1:00 PM on Saturdays. The building was originally designed as a multi-tenant building. 

The Following Signage is currently approved: 
(1) Permitted Sign “MSUFCU” parallel to Novi Road (Refer to attached drawings – Approved Permit Sign #2)
(1) Permitted Sign “MSUFCU” on the chamfered façade elevation facing the intersection of Novi Road and Grand River 

Avenue (Refer to attached drawings – Approved Permit Sign #1)

Please note that we currently do not have any Ground Signs for this site.  We are diligent and sensitive to the city of Novi by 
following the president and ordinances that have been set and created by the city officials.  We strive to improve the environment 
by being sensitive to their vision.  

The following variances are requested for additional signage (4 in total) – Refer to attached drawings: 
(1) Variance Sign #3 (“Home Loans”)

a. Reason: MSUFCU will occupy the entire space as one space, however they will be operating two tradenames 
within the building.  The primary operation is MSUFCU.  The secondary tradename is “Home Loans”.  We 
are requesting one sign along the main road (Novi Rd) that will have maximum exposure to our clients and 
business.  
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(2) Variance Signs #4 & #5 (“MSUFCU”)
a. Reasons:  These signs occupy two facades that will designate the main entrance to the building for all building 

operations.  One (1) is for the ADA entrance and one (1) is for the standard entrance.  Both entrances and 
directly off of the customer parking and follow the same precedence as other businesses in this plaza area.  
(see Context Photo – P2)

b. Additionally, located at the ADA Façade Entrance is a “Night Deposit Safe” which is used by our members 
for after hour deposits.  Located at the Standard Entrance Façade is a 24-hour Automatic Teller Machine 
(ATM) for the use of all patrons with appropriate credentials.  An adequate way finding signage would be 
required.    

(1) Variance Sign #6 (“MSUFCU”)
a. Reason: The primary reason for this sign is to have exposure along Grand River Ave.  Currently there is none 

along this Avenue, especially for those traveling east along Grand River.  Additionally, this sign would help 
identify the entrance into the site.  The sign in this location would match the Approved Permit Sign #2.  

Prominent branding is essential for our success in a new market, and prominently displaying our logo helps to establish our brand 
identity within the community. These signs will also contribute to the aesthetic appeal of the building, and help our members locate 
the entrance doors from the rear parking lot. As part of our commitment to becoming an integral part of the Novi community, we 
believe that the placement of four (4) additional logo signs around our building is crucial. The facade signs will enhance the visibility 
of our organization on Grand River Avenue and Novi Road and will help us attract both members and local employee talent to our 
location. The rear signage is necessary to assist members with wayfinding and navigation to both entrances. Our company is 
dedicated to creating job opportunities and supporting local initiatives, and these signs will symbolize our investment in and 
partnership with the City of Novi. Obtaining approval to place additional signage will help our organization ensure full integration 
and thrive in our new market.

Thank you for considering these additional signage variance requests. 

Sincerely,

NEUMANN/SMITH ARCHITECTURE

Joshua Pearson
Senior Project Manager

Enclosures: 2023038.03 MSUFCU Novi Sign Drawings;  2023038.03 MSUFCU Novi Sign Variance Packet

Josh
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OPTION 2 - METAL PANEL

THE ABOVE IMAGE IS A VISUAL APPROXIMATION ONLY AND IS NOT INTENDED TO 
REPLACE IMAGES OF ACTUAL PRODUCT OR PHYSICAL SAMPLES.
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 PLAN

Suite 555
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SOUTHFIELD

phone 248.352.8310

43420 Grand River Ave.
Novi, MI 48375

Federal Credit Union
Michigan State University

Novi Branch

/ CL

CITY OF NOVI LANDSCAPE NOTES:
1. ALL PLANT MATERIALS ARE TO BE INSTALLED IN A SOUND, WORKMAN-LIKE MANNER AND IN ACCORDANCE WITH THE
CURRENT CITY OF NOVI PLANTING REQUIREMENTS.
2. ALL PLANT MATERIALS SHALL BE INSTALLED BETWEEN MARCH 15th AND NOVEMBER 15th.
3. ALL PLANT MATERIALS ARE TO BE NORTHERN NURSERY GROWN NO. 1 GRADE AND INSTALLED ACCORDING TO ACCEPTED
PLANTING PROCEDURES.  ALL PLANT MATERIALS SHALL CONFORM TO THE CURRENT AMERICAN ASSOCIATION OF NURSERYMEN
(AAN) STANDARDS FOR NURSERY STOCK.  THEY SHALL BE PLANTED ACCORDING TO THE CITY OF NOVI PLANTING DETAILS AND
SPECIFICATIONS.  THE CITY SHALL HAVE THE RIGHT TO INSPECT THE PLANT MATERIALS PRIOR TO PLANTING AND TO REJECT ANY
PLANT MATERIALS DEEMED NOT TO MEET THE STANDARDS OF THE CITY OF NOVI ZONING ORDINANCE OR LANDSCAPE DESIGN
MANUAL.
4. ALL TREES SHALL HAVE A CENTRAL LEADER AND A RADIAL BRANCHING STRUCTURE.  PARK GRADE TREES ARE NOT
ACCEPTABLE.  ALL TREES SHALL BE BALLED AND BURLAPPED (B&B).
5. ANY DECIDUOUS CANOPY TREES WITH BRANCHES THAT MIGHT TEND TO DEVELOP INTO “V” CROTCHES SHALL BE
SUBORDINATED SO AS NOT TO BECOME DOMINANT BRANCHES.
6. MULCH SHALL BE NATURAL COLOR, FINELY SHREDDED HARDWOOD BARK FOR ALL PLANTINGS - 3” THICK FOR TREES IN A
4-FOOT DIAMETER CIRCLE WITH 3” PULLED AWAY FROM TRUNK, 3” THICK FOR SHRUBS AND SHRUB BEDS, AND 2” THICK FOR
PERENNIALS AND PERENNIAL BEDS.  ALSO PULL AWAY ROOT BALL DIRT FROM TRUNK AND ROOT FLARE.
7. ALL PLANT MATERIAL SHALL BE WARRANTIED FOR TWO (2) FULL YEARS AFTER DATE OF ACCEPTANCE BY THE CITY OF NOVI.
ALL UNHEALTHY AND DEAD MATERIAL SHALL BE REPLACED WITHIN THREE (3) MONTHS OR THE NEXT APPROPRIATE PLANTING
PERIOD.
8. ALL PLANT MATERIAL SHALL BE MAINTAINED IN A HEALTHY GROWING CONDITION, INCLUDING WATERING, CULTIVATION,
WEED CONTROL AND SOIL ENRICHMENTS AS MAY BE NECESSARY.
9. ANY SUBSTITUTIONS OR DEVIATIONS FROM THE LANDSCAPE PLAN MUST BE APPROVED IN WRITING BY THE CITY OF NOVI
PRIOR TO INSTALLATION.
10. ALL LANDSCAPE AREAS ARE TO BE MAINTAINED IN A HEALTHY GROWING CONDITION FREE OF DEBRIS AND REFUSE AND IN
CONFORMANCE WITH THE APPROVED LANDSCAPE PLAN.
11. CONTRACTOR TO REMOVE ALL CONSTRUCTION DEBRIS AND EXCESS MATERIAL FROM THE SITE PRIOR TO FINAL ACCEPTANCE.
12. PLANT MATERIALS, EXCEPT SOD, GROUND COVERS AND CREEPING VINE TYPE PLANTINGS, SHALL NOT BE LOCATED WITHIN
FOUR (4) FEET OF THE PROPERTY LINE.
13. ALL TRANSFORMERS ARE TO BE SCREENED ON THREE SIDES (MINIMUM) IN ACCORDANCE WITH THE CITY OF NOVI ORDINANCE
AND SO AS TO NOT CONFLICT WITH DTE RESTRICTIONS (SEE DETAIL THIS SHEET).
14. THE OWNER IS RESPONSIBLE FOR REQUEST OF FINAL INSPECTION AND ACCEPTANCE OF THE LANDSCAPE AT THE END OF THE
2-YEAR GUARANTEE PERIOD.
15. THE PROVIDER OF THE FINANCIAL GUARANTEE FOR THE LANDSCAPE INSTALLATION SHALL BE FULLY REPSONSIBLE FOR
COMPLETION OF THE LANDSCAPE INSTALLATION AND MAINTENANCE PER THE APPROVED LANDSCAPE PLAN AND APPLICABLE CITY
ORDINANCES.

CODE QTY BOTANICAL NAME COMMON NAME SIZE CONTAINER SPACING DESIGNATION REMARKS

DECIDUOUS TREES
AG2.5 3 ACER X FREEMANII 'JEFFERSRED' AUTUMN BLAZE RED MAPLE 2.5" CAL. B&B PER PLAN NATIVE
CBF2.5 4 CARPINUS BETULUS 'FASTIGIATA' PYRAMIDAL EUROPEAN HORNBEAN 2.5" CAL. B&B PER PLAN NON-NATIVE MATCHED
ZS2.5 3 ZELKOVA SERRATA 'GREEN VASE' GREEN VASE JAPANESE ZELKOVA 2.5" CAL. B&B PER PLAN NON-NATIVE MATCHED

10 SUBTOTAL:

SHRUBS
AMG24 28 ARONIA MELANOCARPA 'GROUND HUG' GROUND HUG BLACK CHOKEBERRY 3 GAL. CONT. 24" O.C. NATIVE
AL18 3 ARONIA MELANOCARPA 'UCONNAM165' LOW SCAPE MOUND® BLACK CHOKEBERRY 18" HT CONT. 24" O.C. NATIVE
JSB24 40 JUNIPERUS SABINA 'BROADMOOR' BROADMOOR JUNIPER 24" SPRD CONT. 4` O.C. NON-NATIVE
JB4 16 JUNIPERUS VIRGINIANA 'BURKII' BURK EASTERN REDCEDAR 4` HT. CONT. 30" O.C. NATIVE
POT30 14 PHYSOCARPUS OPULIFOLIUS 'TINY WINE' TINY WINE NINEBARK 30"HT. CONT. 42" O.C. NATIVE
RR24 50 ROSA X 'RADRAZZ' KNOCK OUT ROSE 24" HT. CONT. 36"O.C. NON-NATIVE
TOS6 5 THUJA OCCIDENTALIS 'SMARAGD' EMERALD GREEN ARBORVITAE 6` HT. B&B 36"O.C. NATIVE

156 SUBTOTAL:

PERENNIALS
PH 30 PANICUM VIRGATUM 'HEAVY METAL' HEAVY METAL SWITCH GRASS 1 GAL. POT 24" O.C. NATIVE
AB 57 AGASTACHE FOENICULUM ANISE HYSSOP 1 GAL. POT 18" O.C. NATIVE
ABI 101 AMSONIA `BLUE ICE' BLUE ICE BLUE STAR 1 GAL. POT 18" O.C. NATIVE
AO 77 ASTER OBLONGIFOLIUS 'OCTOBER SKIES' OCTOBER SKIES ASTER 1 GAL. POT 18" O.C. NATIVE
GT 94 GEUM TRIFLORUM PRAIRIE SMOKE 1 GAL. POT 18" O.C. NATIVE
MZ 23 MONARDA DIDYMA 'BUBBLEGUM BLAST' SUGAR BUZZ® BUBBLEGUM BLAST BERGAMOT 1 GAL. POT 24" O.C. NATIVE
PVS 17 PANICUM VIRGATUM 'SHENANDOAH' SHENANDOAH SWITCH GRASS 1 GAL. POT 30" O.C. NATIVE
PSE 281 PHLOX SUBULATA 'EMERALD BLUE' EMERALD BLUE CREEPING PHLOX 1 GAL. POT 12" O.C. NATIVE
SH 31 SPOROBOLUS HETEROLEPIS PRAIRIE DROPSEED 1 GAL. POT 24" O.C. NATIVE
ST 104 SPOROBOLUS HETEROLEPIS 'TARA' TARA PRAIRIE DROPSEED 1 GAL. POT 18" O.C. NATIVE

815 SUBTOTAL:
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