City ofF Novi City COUNCIL
JuLy 11, 2011

1 Y R

SUBJECT: Approval to award bid for tfowing services to Hadley's Towing, the only
bidder, for three (3) years with two (2) renewal options in one-year
increments with an effective date of July 12, 2022.

SUBMITTING DEPARTMENT: Public Safety

BACKGROUND INFORMATION:

This contract is provided as a service to the community when the need for wrecker
service is required. There is no expenditure required by the City. The services include
vehicles towed as a result of arrests, traffic accidents and for evidentiary purposes.

An Invitation for Bids was placed on the Michigan Intergovernmental Trade Network
(MITN) website on June 3, 2022 with bids due on June 17, 2022. One bid was received.
Hadley’'s Towing offers storage lots within the Novi city limits.

The regular towing contract for the City of Novi, with its current vendor, Hadley’s
Towing, expires on June 30, 2022. The services currently being provided by Hadley's
towing to the City of Novi are being provided in a manner that is consistent with their
current contractual obligations, and there are no concerns about the quality of their
services.

It is recommended that the City award the towing confract to Hadley’s Towing. They
have a positive track record of success with the City of Novi and have proven to be
able to deliver the product we need in a quality manner and on time.

RECOMMENDED ACTION: Approval to award bid for towing services to Hadley's Towing,
the only bidder, for three (3) years with two (2) renewal options in one-year increments
with an effective date of July 12, 2022.



MEMORANDUM

1LY COF]

TO: KRISTIE GRUENWALD
COMMANDER

4 FROM: KEITH A. WUOTINEN, LIEUTENANT
| E [.y‘ | SUBJECT: TOWING CONTRACT; RECOMMENDATION
cityofnovi.org DATE: JUNE 17, 2022

BACKGROUND:
The regular towing contract for the City of Novi, with its current vendor, Hadley's

Towing, expires on June 30, 2022.

As such, a Request for Proposal (RFP) bid was sent out on the Bidnet/MITN system to
solicit bids from towing vendors.

Those bids were due by 10:00 AM on June 17, 2022. Only one company bid on the
contract to provide towing services to the City of Novi, and that company was
Hadley's towing.

RECOMMENDATION:

The services currently being provided by Hadley's towing to the City of Novi are being
provided in a manner that is consistent with their current contractual obligations, and
there are no concerns about the quality of their services.

Hadley's bid for the contract that is set to start in July, 2022, and continue for a three-
year period. In reviewing their bid, they continue to have the equipment necessary to
meet the contractual obligations of the contract, and they have their fowing and
storage facility located in the City of Novi.

Therefore, it is recommended that the City of Novi accept the bid that was made by
Hadley's towing.



HADLEY’S
TOWING

BID
PACKAGE
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cityofnovi.org

CITY OF NOVI
TOWING SERVICES

PROPOSAL FORM

We, the undersigned as bidder, agree to furnish towing services to the City of Novi,
according to the conditions and instructions attached hereto and made a part thereof
for the following prices. This pricing structure applies anytime it is the City of Novi or its
agents, employees, or departments, that directly or indirectly, contact the towing service
on behdalf of the City or on behalf of any other party:

PRIVATE VEHICLES CONTRACT PRICE
1. Towing of Vehicles 5,000 GVW and less $130
2. Towing of Vehicles 5,000 GVW tfo 2,999 GVW $130
3. Towing of Vehicles 10,000 GVW to 19,999 GVW $175
4. Towing of Vehicles 20,000 GVW and up $ 250
5. Storage per day fo commence after 24 hours of
impoundment:
Inside storage $ 40
Qutside storage $25
6. Exira Charge for Dollies or Disconnecting/Connecting Linkages $ 30
7. Extra Charge for Winching with vehicle completely off roadway $ 80
Winching on roadway (when required) $30
8. Motorcycles $195
9. Lockouts, Tire Change, Jumpstart, or Gas Pickup $ 75 (plus cost of
fuel for jumpstarts)
10. Road Clean up (whether required, crash or other) $ NO CHARGE
11. Per Hour Labor Charge / Extra Service $ ?5/hour
12. Flatbed use (when flatbed use is required) $30
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CITY OWNED VEHICLES

1.

10.

11.

12,

13.

14.

15.

Towing of Vehicles 5,000 GVW and less (up to 100 miles)
Every mile beyond 100 miles

. Towing of Vehicles 5,000 — 9,999 GVW (up fo 100 miles)

Every mile beyond 100 miles

. Towing of Vehicles 10,000 - 24,999 GVW (up to 100 miles)

Every mile beyond 100 miles

. Towing of Venhicles 25,000+ GVW (up to 100 miles)

Every mile beyond 100 miles

. Motorcycles

Lockouts
Tire Change

Gas Pick-up

. Per-hour service/labor charge

Flatbed Use
Any Charges for Dollies, Winching {on or off roadway)
Any Charges for disconnecting Linkages

Jumpstarts

Road Cleanup {allroad clean up, whether crash or other)

Any other service- No charge unless specifically
agreed to by authorized City representative

We have the capability to tow vehicles up to 80,000 GVW:

From the front

From the rear

NTR. PRI

$0
$ 0.50 per mile

$0
$ 0.50 per mile

$0
$ 0.50 per mile

$ 200.00
$ 0.50 per mile

$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

$0

Yes No
Yes No

NOTE: Second time tows between the Novi Police facility and storage yard, or additional

tows within storage yard will be at the contractor's expense.

All invoices (whether for a City tow or service or any other tow or service under this
contract) must specify the following:
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Vehicle license plate number

Type of vehicle {(make, model, color and vehicle number, if any)

VIN number (either last 8 of the VIN or full VIN).

The specific type of service performed, in detail, including date, time, location,
why the service was needed, and if it is a service provided to the City, who from
the City requested the service be performed.

Vehicles ordered held by the Police or Fire Department for investigation of, but not limited
to arson, fatal accidents, forfeitures, will be handled as follows: One (1) day storage fee
to registered owner of the vehicle and no additional fee to the City of Novi. The vehicle
will be held indefinitely until the investigation and court cases have been completed.

Full compliance with State Law regarding storage fees is required, including by not limited
to MCL 257.252i, where applicable.

DEVIATIONS FROM SPECIFICATIONS MUST BE SPECIFIED HERE:

-In order to maintain an adequate storage yard within the city of Novi, storage charges

will need to commence upon arrival, not after 24 hours.

-Excessive road clean up and/or oil dry application will fall under the per hour extra service charge.

-Additional charges will occur for special equipment used during heavy duty accident recoveries.

i.e. Rotator/crane, loaders, street sweepers, dump truck/dumpsters, lowboy trailers, hazmat/

environmental clean up, etc.

-Page 9, Release of Vehicle Requirements, section B. Add line/item number 4 to require proof of

workers compensation minimum coverage per state law.

CONTRACTOR COMMENTS:

Hadley's Towing has had the opportunity in the last year to prove that we have the staffing,

equipment, knowledge and experience to handle the entire police towing contract without

having a secondary company.

In the event Hadley's Towing is awarded this contract, after the initial 3 year contract is up for

extension, if both parties agree on renewal there will be a 20% increase in charges for year 4 and

a 25% increase for year 5 from the original 3 year contracted rate.
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NON-IRAN LINKED BUSINESS

By signing below, | certify and agree on behalf of myself and the company submitting
this proposal the following: {1)that | am duly authorized to legally bind the company
submitting this proposal; and (2) that the company submitting this proposal is not an
“Iran linked business," as that term is defined in Section 2(e) of the Iran Economic
Sanctions Act, being Michigan Public Act No. 517 of 2012; and (3) That | and the
company submitting this proposal will immediately comply with any further certifications
or information submissions requested by the City in this regard.

THIS BID IS SUBMITTED BY:

Company Name: Hadley's Towing L.L.C.

Address: 48661 Grand River Ave.

City: _Novi State: MI Zip: 48374

Agent’s Name:_Jim LeMarbe

(please type or print)

Agent's Title: _ Owner

(please type or print)
i -
Agent's Signature: T 7)//7—}/@-*'/
C/ [

Agent's Email: kipp@hadleystowing.com

Telephone No.; 248-471-5763 Fax No. 248-471-0926
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CITY OF NOVI
TOWING SERVICES

APPENDIX A

cityofnovi.org EQUIPMENT LIST

The bidder states that they now or will have at the time of entering into a contract
between their company and the City of Novi, a storage yard facility within the corporate
City limits of the City of Novi and the following equipment to be used in performing towing
services in accordance with the bid proposal and specifications. The successful bidder
will continue to maintain and make the listed equipment (including updated equipment)
and storage yard facility available throughout the contract.

STORAGE YARD FACILITY LOCATION:;_48661 Grand River Ave., Novi, MI 48374

DESCRIBE VEHICLES AND EQUIPMENT BELOW:

Please See Attached

SUBMITTED BY AUTHORIZED COMPANY REPRESENTATIVE:

NAME : Jim LeMarbe
{PLEASE PRINT)

SIGNATURE: ,QE @/}Q‘)Jﬂ—-—-ﬁ_—_—
e i

DATE: 6/12/2022

Page 24 of 24



Hadley’s Towing Equipment List

Unit#|Year [Make Model  |VIN # : Type

02 2013 |Ford F-650 3FRWX6FE8DV778221 [Light Duty Flatbed

10 2014 (Peterbilt 337 2NP2HM7X2EM242156 |Medium Duty Flatbed
11 2011 (Dodge 5500 3D6WA7ELOBG621072 |Light Duty Flatbed

13 2016 |Peterbilt 337 2NP2HM7XXGM355128|Medium Duty Flatbed
15 2007 |Chevrolet C5500 1GBESC12X7F416237 |Light Duty Flatbed

16 2019 (Chevrolet 6500HD [1HTKHPVMXKH863319 |Light Duty Flatbed

17 2017 |Ford F-550 1FDOX5HT7HEB30410 [Light Duty Flatbed

18 2022 |Peterbilt 337 2NP2HM7X2NM767931| Medium Duty Flatbed
19 2013 |Peterbilt 365 INPSH77X3DD202478 |Heavy Duty Wrecker
20 2017 |Ford F-650 1FDWX6DC3HDB05404 |Light Duty Flatbed

21 2012 |Ford F-550 1FDOX5HT7CEC71342 |Light Duty Flatbed

23 2018 |Ford F-650 1FDWX6DCXJDF00461 |Enclosed Flatbed

27 2021 |Ford F-650 1FDWX6DC3NDF02493 |Light Duty Flatbed

43 2016 |Ford F-550 1FDOX5HT6GEA30457 |Light Duty Flatbed

44 2017 [Kenworth T440 3BKBHJ7X4HF143594 |Heavy Duty Flatbed
47 2006 |GMC Topkick |1GDE4V12X6f427906 |Special Recovery Unit
55 2009 |Ford F-550 1FDAF56Y49EA21250 [Light Duty Flatbed

58 2008 |Ford F-550 1FDAX57R18EB67379 [Light Duty 4x4 Wrecker
64 2017 |[Kenworth T880 1XKZD40X9HJ170271 [Tractor

67 2019 |Peterbilt 567 1XPCP4EX2KD601796 |Tractor

72 2015 [Kenworth T880 INKZX4EX4F)448694 Heavy Duty Flatbed
75 2008 [Peterbilt 388 1XPWDB9X38D758864 |Medium Duty 4x4 Wrecker
77 2017 |Ford F-550 1FDOX5HT7HEC83112 [Medium Duty 4x4 Wrecker
80 2020 |Kenworth W990 INKIX4EX2LJ415721 Heavy Duty Flatbed
81 2015 |Kenworth W900B 1XKWD49X6F)443427 |Tractor

82 2001 [Kenworth W900L INKWXBTX81)883656 |Heavy Duty Flatbed
86 2017 |Peterbilt 388 1XPXP4EX8HD418624 |[Tractor

91 2013 |Peterbilt 388 INPWLATX0DD199155 [Rotator

95 2020|Peterbilt 389 1XPXD49X7LD635626 [Tractor

110 |2020|XL Specialized |110XD  [4U2J05848LLOI8795  |[Lowboy

440 2015|Landoll 440 1LH440WH3F1021607 |[Trailer

4558 2021 |Landoll 455B 1LH455WJ9N1B31270 [Enclosed Trailer

550 |2016|Talbert 550 40FSK5339G1035255 |Lowboy

550 2016 |Talbert 550 40FAK0516G1034879 |Flip Axle for Lowboy
855 |2016|Landoll 855 1LH855WJ6G1C22646 |Lowboy

950 [2018|Landoll 950D 1LH950WJ8J1D26179 |[Trailer

317D [2009]|Landoll 317D 1LH317UH491D17372 |Enclosed Trailer




SCHEDULE B-1

. . )
(Form 1065) Information on Partners Owning 50% or

{Rev December 2011)

Daopartment of Iho Traasury
Internal Ravenue Servicw

More of the Partnership

> Attach to Form 1065. See instructions.

OMB No 1545-0099

Name of parinorship

HADLEY'’S TOWING L.L.C.

20-1050422

Employor iduntification numbaor (EIN)

Entities Owning 50% or More of the Partnership (Form 1065, Schedule B, Question 3a)

Complete columns (i) through (v) below for any foreign or domestic corporation, partnership (including any entity treated as a partnership),
trust, tax-exempt organization, or any foreign government that owns, directly or indirectly, an interest of 50% or more in the profit, loss, or

capital of the partnership (see instructions).

(i} Name of Enlity

(i) Employer
Identificalion Number
(if any)

(iiiy Type of Enlily (iv)
Country of Organization

(v) Maximum
Percenlage Owned
in Profit, Loss,
or Capital

| Part Il Ilndividuals or Estates Owning 50% or More of the Partnership (Form 1065, Schedule B, Question 3b)

Complete columns (i) through (iv) below for any individual or estate that owns, directly or indirectly, an interest of 50% or more in the profit,

loss, or capital of the partnership (see instructions). -

- e . {iv) Meximum
(i) Name of Indivicual or Estale (i) Identifying Numbier {iily Couniry of Citizenship (see instruclions) Percentage Owned in
(if any) Profil, Loss,
or Capilal
JIM LEMARBE 4342 |US 50.0000
KATHLEEN LEMAREE 8393 |US 50.0000

BAA For Paperwork Redqction Act Notice, see the Instructions for Form 1065.

PTPA1301  06/27/11

Schedule B-1 (Form 1065) (12-2011)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY}
6/13/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the pollcy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER
Kapnick Insurance Group
333 Industrial Drive
Adrian Ml 49221

(A1 o, Exty; 517-266-6955 _

ﬁﬁé‘?‘“ Christal Taylor
| F&, Noy: 517-263-6658

AoBRESs; christal laylor@kapnick.com

. INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : American Guarantee & Liability 26247
INSURED HADLT-1 : Fremont Insurance Compan 13994
Hadley's Towing LLC INSURER B : Fremont Insurance Lompany
LeMarbe Holding, LLC INSURER G :
48661 Grand River Avenue INSURER D :
Novi Ml 48374 INSURER E :

INSURERF :
COVERAGES CERTIFICATE NUMBER: 1477531533 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR | ADDLISUBR POLICY EFF | POLIGY EXP i
LTR | TYPE OF INSURANCE SE | wvo POLICY NUMBER (MNIDTNY VYY) [(MMI‘DI‘.N’YYYYI LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y| CPP 0110128-00 6112022 6/1/2023 EACH OGCURRENCE | 31000000
I I'x | oce DAMAGE TO RENTED
| | cLaims-MADE | A | OCCUR PREMISES (Ea octunengs) | 8 1.000,000
| X 1,000 MED EXP (Any one person) 310,000
_ ! PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER | GENERAL AGGREGATE $ 2,000,000
. I
X | poLicy | Fﬁ“é’r | | e i PRODUCTS - COMPIOP AGG | § 2,000,000
[
OTHER: | $
) COMBINED SINGLE LIMIT
A AUTOMOBILE UIABILITY Y| CAP 0038924-00 l 6/1/2022 612023 | G o) $ 1,000,000
| ANY AUTO | BODILY INJURY (Per person) | &
X | AL OweED j Somouen: | | BODILY INJURY (Per accident)| §
3 non-OwneD | | PROPERTY DAMAGE
X | nireoauros | X I‘ ALTOS ] | {Pet accldant) 8
Q ] | | $
B UMBRELLA LIAB X | occur Y CUP 0037770-00 | ei1rz022 6/1/2023 | EAGH OGCURRENGE | 5 1,000,000
X | EXCESS LIAB CLAIMS-MADE ‘ AGGREGATE | § 1,000,000
X . . Lk |
|pep | X | RETENTION § o | s
B8 |WORKERS COMPENSATION | WCP 0030332-00 6/1/2022 6/1/2023 ;%E'[u'r £ | %'q"'
AND EMPLOYERS' LIABILITY YIN [ o 1
ANY PROPRIETOR/PARTNER/EXECUTIVE [ E L EACH ACCIDENT | 8 500,000
OFFICER/MEMBER EXCLUDED? N/A [ !
(Mandatory In NH) E L DISEASE - EA EMPLOYEE, $ 500,000
If yes, describe under | | ) = N :
DESCRIPTION OF OPERATIONS below | E | DISEASE - POLICY LIMIT | § 500,000
B | Motor Truck Carga ! CPP 0110128-00 6/1/2022 6/1/2023 Per Truck 1,000,000
A | Garagekeepers & On-Hook CPP 0110128-00 6/1/2022 6/1/2023 See Noles

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarka Schedule, may be attached If more space s requirad)

Cargo On Hook Deduct: $1,000

Garagekeepers' Limits:
48661 Grand River Ave. Novi, Ml 48374 - $350,000

Garagekeepers' Comp Deduct: $250 per auto; Garagekeepers’ Goll Deduct: $500

See Attached...

CERTIFICATE HOLDER

CANCELLA1IUN

City of Novi

Purchasing Department
45175 W Ten Mile Road
Novi M1 48375-3024

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

/W I Koo b

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: HADLT-1

Loc# - _
_/ﬂ 0

f"}CORD ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY NAMED INSURED
Kapnick Insurance Group Eaﬂ!ey{;ﬁ anl\f;?g Lllfc
: = —— | LeMarbe Holding,
POLICY NUMBER 48661 Grand River Avenue

Novi MI 48374
'CARRIER o - Inmccooe -

EFFECTIVE DATE: - -
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LlAB_Il__lTY INSURANCE

AUTOMATIC STATUS FOLICY FORMS (WHEN REQUIRED BY WRITTEN CONTRAGT OR WRITTEN AGREEMENT WITH NAMED INSURED, PER POLICY
TERMS & CONDITIONS)

GENERAL LIABILITY
~CG 20 FM 30 04 14 - Blanket Addilional Insured (Including Completed Operations) -Automalic Status When Required by Written Contract or Agreement on a

Primary and Nonconiributory basis wilh Waiver of Subrogation included

AUTOMOBILE LIABILITY
-CA FM 35 10 13 — Blanket Additional Insured - Automatic Status When Required by Written Contract or Agreement on a Primary and Noncontributory basis with

Waiver of Subrogation included
City of Novi is an Additional Insured

Should any of the above described policies be cancelled before the expiration dale thereof, the issuing insurer will endeavor to mail 30 days written notice, (10
days for non-payment of premium), to the certificate halder named, but failure to do so shall impose no obligation or liability of any kind upon the insurer, its
agents, or representatives.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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NOTICE - CITY OF NOVI
INVITATION TO BID

A
A

TOWING SERVICES

cityofnovi.org

The City of Novi will receive sealed bids for Towing Services according to the
specifications of the City of Novi.

Sealed bids will be received until 10:00 A.M. prevailing Eastern Time, Friday, June
17, 2022, at which time bids will be opened and read. Bids shall be addressed as follows
and delivered to:
CITY OF NOVI
FINANCE DEPARTMENT
45175 Ten Mile Rd.
Novi, Ml 48375-3024

All bids must be signed by a legally authorized agent of the bidding firm. OUTSIDE
OF MAILING ENVELOPES/PACKAGES MUST BE PLAINLY MARKED "TOWING SERVICES” AND
MUST BEAR THE NAME OF THE BIDDER.

The City reserves the right to accept any or all alternative bids and award a
contract to other than the lowest bidder, to waive any irregularities or informalities or
both; to reject any or all bids; to subdivide the award, and in general to make the award
of the contract in any manner deemed by the City, in its sole discretion, to be in the best
interest of the City of Nowvi.

Tracey Marzonie
Purchasing Department

Notice Dated: June 3, 2022

NOTICE TO BIDDERS:

The City of Novi officially distributes bid documents through the Michigan Intergovernmental Trade
Network (MITN). Copies of bid documents obtained from any other source are not considered
official copies. The City of Novi cannot guarantee the accuracy of any information not obtained
from the MITN website and is not responsible for any errors contained by any information received
from alternate sources. Only those contractors who obtain bid documents from the MITN system
are guaranteed access to receive addendum information, if such information is issued. f you
obtained this document from a source other than the source indicated, it is recommended that
you register on the MITN site, www.mitn.info and obtain an official copy.
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CITY OF NOVI

TOWING SERVICES

INSTRUCTIONS TO BIDDERS

cityofnovi.org

This bid is issued by the Purchasing Office of the City of Novi.

IMPORTANT DATES
Bid Issue Date June 3, 2022
Last Date for Questions Friday, June 10, 2022 by 12:00 P.M.
Please submit all questions via email to:
Tracey Marzonie, Purchasing Department
tmarzonie@cityofnovi.org
Response Due Date Friday, June 17, 2022 by 10:00 A.M.
Contract begins July 2022
QUESTIONS

Please email all questions to the staff member listed above. Please type the name of
the bid in the subject line. If you type anything else in the subject line, your email may
be deleted as spam.

TYPE OF CONTRACT

If a contract is executed as a result of the bid, it stipulates a fixed price for products/
services. The contract period will be for three (3) years. Upon mutual consent of the City
of Novi and the successful proposer, the contract may be renewed two (2) times in one
(1) year increments at the same terms and conditions of the original contract.

BID SUBMITTALS

Provide one (1) unbound original copy of your bid signed in ink. No other distribution of
the bids will be made by the Contractor. Bids must be signed by an official authorized to
bind the Contractor to its provisions.

FAILURE TO SUBMIT PRICING ON THE BID FORM PROVIDED BY THE CITY OF NOVI MAY CAUSE
THE BID TO BE CONSIDERED NON-RESPONSIVE AND INELIGIBLE FOR AWARD.

CHANGES TO THE BID/ADDENDUM

Should any prospective Bidder be in doubt as to the true meaning of any portion of the
ITB., or should the Bidder find any patent ambiguity, inconsistency, or omission therein, the
Bidder shall make a written request (via email) for official interpretation or correction.
Such request shall be submitted to the staff member indicated above. The individual
making the request shall be held responsible for its prompt delivery.

Such interpretation or correction, as well as any additional Bid provisions that the City
may decide to include, will be made as an addendum, which will be posted on the MITN
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website at www.mitn.info . Any addendum issued by the City shall become part of the
ITB and subsequent contract and shall be taken into account by each bidder in
preparing its bid. Only written addenda is binding. It is the Bidder's responsibility to be
sure they have obtained all addenda. Receipt of all addenda must be acknowledged
on bid form.

SUBMISSION OF BID

Bids must be submitted in a sealed envelope, box, or package, and clearly marked with:
[TB Title, Deadline, Respondent’s name, address, phone, fax, and contact name. Failure
to do so may result in a premature opening or failure to open such proposal.

To be considered, sealed bids must arrive at Finance Department office on or before the
specified time and date. There will be no exceptions to this requirement. The Finance
Department time stamp will determine the official receipt time. Contractors mailing bids
should allow ample time to ensure the timely delivery of their bid. Bids received after the
closing date and time will not be accepted or considered. Faxed, emailed, or telephone
bids are not acceptable. The City of Novi shall not be held responsible for lost or
misdirected bids. The City reserves the right to postpone a bid opening for its own
convenience.

All prices and notations must be typed or printed in ink. No erasures are permitted.
Mistakes may be crossed out and corrections must be initialed in ink by the person signing
the bid. Bids must be sighed by an Authorized Representative of the submitting
Company on the enclosed form. Bids must show unit and total prices if requested. In
case of mistakes in price extension, unit pricing shall govern.

A bid may be withdrawn by giving written notice to the Purchasing Manager before the
stated due date/closing time.  After the stated closing time, the bid may not be
withdrawn or canceled for a period of One Hundred and Twenty {120} days from closing
fime.

Failure to include in the bid all information requested may be cause for rejection of the
bid.

Bidders are expected to examine all specifications and instructions. Failure to do so will
be at the bidder’s risk.

Any samples, CDs, DVDs or any other items submitted with your bid will not be returned
to the contractor.

No bid will be accepted from, or contract awarded to any person, firm, or corporation
that is in arrears or is in default to the City Novi upon any debt or contract, or that is in
default as surety or otherwise, or failed to perform faithfully any previous contract with
the City.

USE OF THE CITY LOGO IN YOUR BID OR IN ANY OTHER MANNER IS PROHIBITED.
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CONSIDERATION OF BIDS

In cases where items are requested by a manufacturer's name, trade name, catalog
number or reference, it is understood that the bidder/proposer intends to furnish the item
so identified or an item of "equal’ quality and value as determined by the City of Novi.

Reference to any of the above is intended to be descriptive, but not restrictive, and only
indicates articles that will be satisfactory. Bids of "equal’ quality and value will be
considered, provided that the bidder states in his/her bid what he/she proposed to
furnish, including literature, or other descriptive matter which will clearly indicate the
character of the item covered by such bid.

The Purchasing Manager hereby reserves the right to approve as an "equal’, any item
proposed which contains minor or major variations from specification requirements, but
which may comply substantially therewith.

RESPONSIVE BIDS

All pages and the information requested herein shall be furnished completely in
compliance with instructions. The manner and format of submission is essential to permit
prompt evaluation of all bids on a fair and uniform basis. Unit prices shall be submitted if
space is provided on bid form. In cases of mistakes in extension, the unit price shall
govern. Accordingly, the City reserves the right to declare as non-responsive, and reject
an incomplete bid if material information requested is not furnished, or where indirect or
incomplete answers or information is not provided. Any exceptions to the specifications
must be noted on the bid form.

EXCEPTIONS

The City will not accept changes or exceptions to the bid documents/specifications
unless Contractor indicates the change or exception in the “Exceptions” section of the
bid form. If Contractor neglects to make the notation on the bid form but writes it
somewhere else within the bid documents and is awarded the contract, the change or
exception will not be included as part of the contract. The original terms, conditions and
specifications of the bid documents will be applicable during the term of the contract.

CONTRACT AWARD

The contract will be awarded to that responsible, responsive bidder whose bid,
conforming to this solicitation will be most advantageous to the City of Novi.
Quadlifications, experience, references, comparable projects, price, previous experience
with vendor/contractor, delivery, and other factors will be considered in the evaluation
process and award of contfract. The City reserves the right to accept any or all
alternative bids and award the contract to other than the lowest bidder, to waive any
irregularities or informalities or both; to reject any or all bids; and in general to make the
award of the contract in any manner deemed by the City, in its sole discretion, to be in
the best interest of the City of Novi.

After contract award, a summary of total price information for all submissions will be
posted on the MITN website at www.mitn.info .

The City may, from time to time, find it necessary to continue this contract on a month-
to-month basis only, not to exceed a six (6] month period. Such month-to-month
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extended periods shall be by mutual agreement of both parties, with all provisions of the
original contract or any extension thereof remaining in full force and effect.
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GENERAL CONDITIONS

TAX EXEMPTION

It is understood that the City of Novi is a governmental unit, and as such, is exempt from
the payment of all Michigan State Sales and Federal Excise taxes. Do not include such
taxes in the bid prices. The City will furnish the successful bidder with tax exemption
certificates when requested. The City's tax-exempt number is 38-6032551.

INVOICING

Invoice must be mailed to: City of Novi, Attn: Finance Department, 45175 Ten Mile Road,
Novi, Ml 48375, or emailed to: invoices@cityofnovi.org. This email is to be used for
invoices and statements only and not for any other type of communication or sales. We
are unable to respond from this email.

CONTRACT TERMINATION

The City may terminate and/or cancel this confract (or any part thereof) at any time
during the term, any renewal, or any extension of this contract, upon thirty days (30) days
written notice to the Contractor, for any reason, including convenience without incurring
obligation or penalty of any kind. The effective date for termination or cancellation shall
be clearly stated in the written notice.

TRANSFER OF CONTRACT/SUBCONTRACTING

The successful bidder will be prohibited from assigning, fransferring, converting or otherwise
disposing of the contract agreement to any other person, company or corporation without
the expressed written consent of the City of Novi. Any subcontractor, so approved, shall be
bound by the terms and conditions of the contract. The contractor shall be fully liable for
alt acts and omissions of its subcontractor(s) and shall indemnify the City of Novi for such
acts or omissions.

NON-DISCRIMINATION

In the hiring of employees for the performance of work described in this ITB and
subsequent contract, neither the contractor, subcontractor, nor any person acting in
their behalf shall by reason of religion, race, color, national origin, age, sex, height,
weight, handicap, ancestry, place of birth, sexual preference or marital status
discriminate against any person qualified to perform the work required in the execution
of the contract.

ACCEPTANCE OF BID CONTENT

Should a contract ensue, the contents of the bid of the successful Bidder may become
contractual obligations. Failure of a contractor to accept these obligations may result in
cancellation of the award.

DISCLOSURE

All documents, specifications, and correspondence submitted to the City of Novi
become the property of the City of Novi and are subject to disclosure under the
provisions of Public Act No. 442 of 1976 known as the “Freedom of Information Act”. This
Act also provides for the complete disclosure of contracts and attachments hereto. This
means that any informational material submitted as part of this [TB is available without
redaction to any individual or organization upon request.
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ECONOMY OF PREPARATION

Bids should be prepared simply and economically, providing a straightforward and
concise description of the bidder's ability to meet the requirements of the bid. Emphasis
should be on completeness and clarity of content. Included in the response must be a
point by point response to the Requirements and other sections of the bid.

The City of Novi is not liable for any costs incurred by bidders prior to issuance of a
contract.

INDEPENDENT PRICE DETERMINATION
By submission of a proposal, the offeror certifies, and in case of a joint proposal, each
party hereto certifies as to its own organization, that in connection with the proposal:

(a) The prices in the proposal have been arrived at independently without
consultation, communication, or agreement, for the purpose of restricting competition,
as to any matter relating to such prices with any other offeror or with any other
Competitor; and

(b) No attempt has been made or will be made by the offeror to induce any other
person or firm to submit or not submit a proposal for the purpose of restricting competition.

Each person signing the proposal certifies that:

(€) He is the person in the offeror's organization responsible within that organization
for the decision as to prices being offered in the proposal and that he has not
participated and will not participate in any action contrary to (a) and (b) above; or

(d) He is not the person in the offeror's organization responsible within that
organization for the decision as to prices being offered in the proposal but that he has
been authorized in writing to act as agent for the persons responsible for such decisions
in verifying that such persons have not participated, and will not participate, in any
action contrary to (a) and (b) above , and that as their agent, does hereby so certify;
and that he has not participated, and will not participate in any action contrary to (a)
and (b) above.

A proposal will not be considered for award if the sense of the statements required in the
proposal has been altered so as to delete or modify the above.
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LY OF

CITY OF NOVI

TOWING SERVICES

SPECIFICATIONS

cityofnovi.org

Scope of Services

A. The City of Novi Police Department will contract with a towing company(s), as an
independent contractor(s), for towing and impoundment of vehicles and related
services as required by the State law, City ordinance and at the direction of the
City's Police Department. These services may be awarded to more than one
contractor and may be used on a rotating basis at the discretion of the City of

Novi.
Duration
A. The contract will be for three (3) years (thirty-six (36) months), with two (2) renewal

options in one-year increments solely at the option of the City upon thirty (30) days
written notice prior to the expiration date of the original contract. The Contract
may be evaluated at any time during the contract period. The City may terminate
this contract at any time on seven (7) days written notice. The contractor may
terminate the contract upon thirty (30) days written notice to the City.

Vehicle Storage

A. At the time of bid award, the towing company MUST have a storage yard within
the corporate City limits of the City of Novi and MUST maintain that yard for the
duration of the contract period.

B. All vehicles impounded shall be stored in a well-lighted storage lot, fenced with
three strand barbed wire, seven feet six inches high, with all gates securely locked
and a responsible person in charge of the business twenty-four (24) hours a day.

C. All towing and impoundment services provided by the designated towing
company(s), including but not limited storage lot, shall be conducted so as not to
create a nuisance to passing motorists and/or surrounding premises, or be in
violation of Federal or State statutes or local laws governing the site of business.

D. The vehicle storage yard will have normal business hours and will be open Monday
through Saturday and have the following minimum hours of operations:

Monday - Friday  Minimum of 8 consecutive hours between 7:00 am - 6:00 pm

Saturday Minimum of 4 consecutive hours between 9:00 am - 5:00 pm
Sunday Optional
Holidays Optional
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In addition, upon request by the Novi Police Department, and when exigent
circumstances warrant, arrangements shall be made to release vehicles and
important personal property in the vehicle (i.e. medication, personal documents,
etc.) on an individual basis outside normal business hours.

Storage charges shall not be assessed for the first 24 hours of storage.

Vehicles, stored in the vehicle storage yard(s), shall be parked as to allow one (1)
foot of space between them and adjacent vehicles.

All qisleways, off which vehicles are parked, shall be constructed to allow for
drainage during inclement weather.

Any items removed from the vehicle by the designated towing company(s) shall
be inventoried and stored in a locked, secured indoor area. A tag shall be affixed
to the items indicating, at a minimum, the Novi Police Department's impound and
complaint number. The secure storage area shall be subject to inspection by the
Novi Police Department to ensure proper safety and security.

Redemption of Vehicles

A.

Procedures for redemption of impounded vehicles, and public sale of
unredeemed vehicles must follow procedures outline in State low and local
ordinances including, but not limited to, MCL 257.252a et. seq.. The awarded
contractor must fully cooperate with any paperwork and/or procedures that are
required or requested in regard to this contract by the Novi Police Department.

Release of Vehicles to Owners Without Additional Reguirements or Restrictions:

A.

A vehicle owner or agent who presents themselves to the impound/wrecker
company yard during operating hours shall have the vehicle released to them
without unnecessary delay and without any conditions or restrictions not
specifically authorized in this contract, provided that:
1. All fees and charges properly authorized under this contract are paid; and
2. There are no holds on the vehicle by the Novi Police Department.

A vehicle owner or agent is free to use a third party tow company of their choice
to remove a vehicle from the storage/impound yard. If there is a third party tow
company, then the contractor/tow yard may require the following, but no more
than the following, from the third party tow company attempting to pick up
customer's vehicle:
1. Current MPSC license or equivalent
2. $1,000,000 in general liability insurance or the State of Michigan minimum
requirement, whichever is lower
3. Require the third party tow company to sign a Hold Harmless Agreement
(the Agreement must be in a form and substance that does not
unreasonably inhibit a customers' ability to recover the vehicle, and such
Agreement is subject to modification by the City of Novi, at the complete
discretion of the City, if the City determines that such a modification is
necessary to give the customer reasonable access to the vehicle).
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Waiver of Fees

A.

Towing and/or storage fees will be fuly waived in all of the following
circumstances:

1.

Operating While Intoxicated (OWI) Forfeiture Cases where the
owner/operator of the vehicle successfully challenges a forfeiture of their
vehicle under MCL 257.625 et seq., and/or a local ordinance substantially
corresponding to this section, all storage and/or towing fees will be waived
where required by law. In general, a successful challenge will require all
storage fees to be waived but may not always require the towing fee to
be waived. The order/instructions of the court and/or County/Local
prosecutor will determine whether there is a waiver and to what extent.

Towing and/or storage fees will be waived when ordered by any court.
Towing and/or storage fees will be waived when requested by the Novi

Police Department. Such waivers of all fees and costs may be invoked at
any time at the sole discretion of the Novi Police Department.

Wrecker Personnel, Requirements and Availability

A.

The towing company shall operate and maintain for the City of Novi at least (2)
two tow trucks, or equivalent (flat-bed type vehicles) from 7:00 a.m. to 7:00 p.m.
local fime, every day of the year and not less than one (1) tow truck or equivalent,
shall be available to the Novi Police Department from 7:00 p.m. to 7:00 a.m. every
day of the year. Response time will be within fifteen (15) minutes at all times. In
the event response time exceeds 15 minutes, the Novi Police Department reserves
the right to contact an alternate towing service. If contractor repeatedly arrives
on scene late, the City reserves the right to cancel their contract.

The successful towing company(s):

1.

2.
3. Any and all employees/drivers shall be licensed as provided by applicable

Will provide the City of Novi with a list of the names and addresses of all
current employees/drivers within seven (7) days of award.
Shallimmediately notify the City of all changes in employees/drivers.

Federal, State, and local laws and ordinances. Additionally, there must be
proper licensure of business and vehicles meeting all the requirements of
the State of Michigan and any applicable ordinances.

Also, all employees must:

4.
S.
6.

7.

Be able to speak, read and accurately write the English Language

Possess a valid Michigan operator’s license

Be sufficiently trained in the proper handling of vehicles so as to prevent
damage to any vehicle resulting from their being towed.

The City of Novi is committed to excellence in customer service. As a

contractor for the City of Novi, you are an extension of that service. The
expectation is that the employees of the towing company(s) will provide
knowledgeable, courteous and efficient service to all customers being
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served. Every effort will be made to deliver quality customer service through
continuous improvement.

8. Compilaints of poor customer service, disrespectful service, or service which
the customer feels was inappropriate wilt be investigated by the Novi Police
Department. [f the service is deemed inappropriate and unprofessional,
and is a pattern of sustained behavior, it could result in the termination of
the contract with the towing company(s).

A background investigation shall be conducted by the Novi Police Department
on the towing company and each employee. An ICHAT search will be performed
by the Novi Police Department on each employee.

The awarded contractor(s) shall maintain adequate staffing in order to insure
proper response to any and all Police requirements of impounding vehicles; and
moreover, subject to the approval of the Novi Police Department, shall provide
back-up staffing from any other source should normal staff levels decline.

Record Keeping, Documentation

A.

Receipts must be filled out at the scene listing the entire cost for services provided
excluding storage charges (to be added later). A copy of the receipt must be
given to the officer at the scene. Vehicle will be inventoried by officer and
wrecker driver, who must sign the impound report acknowledging receipt of the
property. The awarded contractor must maintain a separate receipt system, to
be used for the Novi Police Department only. Receipts for all department ordered
tows must be sequentially numbered and kept sequentially on file. These files are
to include all "void" invoices.

Records and invoices shall be kept by the designated towing contractor detailing
all services rendered, including description of vehicles, locations from which they
were towed or impounded, record of the mileage, and any other information
which the City shall require. These records shall be maintained and kept
throughout the term of this contract (plus one (1) year) and shall be made
immediately available to the City for inspection upon request.

A mandatory monthly audit will be conducted by the successful towing company
of all vehicles impounded, including the reason the vehicle is impounded. The
audit will show a running status of all such vehicles that were impounded within
the past three (3) months, including their current and previous status. For example,
the status will show the date of impound, the vehicle license plate, VIN number,
description, and the current status (whether it is still in the impound yard, picked
up by the owner and no longer in the yard along with the date this occurred, or
whether the vehicle was disposed of by other means and the date with the
disposition/description.  The audit will be submitted to the Police Department by
the 7th day of the following month.

Every time the tow yard releases an abandon or impound vehicle, they must
immediately call Novi Police Dispatch at (248) 348-7100 and report the type of
release (e.g. redeemed, sold at auction, scrapped, etc.)
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General

A.

A.

The successful bidder will provide an individual, whose vehicle is being
impounded, a business card stating company name, address, phone number as
well as a list of rates and fees that may be charged in accordance to this contract.
CHARGES OTHER THAN THOSE STATED IN THE PRICING SECTION WILL NOT BE
ALLOWED.

The towing contract may not be assigned or sub-contracted without the prior
written consent of the City. Further, the principal(s) agree not to sell or assign their
interests in the company without prior consent of the City. Further, the successful
towing contractor warrants and represents that it is familiar with the towing and
impoundment requirements of the City and is capable of rendering all services as
required herein.

Any potential sub-contractor that may be required for special services MUST be
identified in the “"Contractor Comment" section of bid proposal at the time the
proposal is submifted. Any change in sub-contract during the life of this contract
MUST be identified AND approved by the City prior to their use. Sub-contractor
will maintain the same types and limits of insurance as fixed for the Contractor.

The awarded contractor will display their company name and phone number
prominently and permanently on all tow vehicles used in accordance with this
contract. Also, alf tow vehicles will have a broom, shovel and a fully charged fire
extinguisher available at all times and contractor's employees shall be responsible
for cleaning up towing scenes as part of the contracted service.

The awarded contractor(s) shall tow and store all vehicles being held from the
existing tow firm at no charge to the City of Novi.

The awarded contractor must fully cooperate with any paperwork and/or
procedures that are required or requested in regard to this contract by the Novi
Police Department.

Documentation must be provided with bid certifying that the person signing the
bid is the majority stockholder in the firm.

Submission of a bid establishes a conclusive presumption that the Bidder is
thoroughly familiar with this Invitation to Bid (ITB}, and that the Bidder understands
and agrees to abide by each and all of the stipulations and requirements
contained therein. Businesses that have done work for the City of Novi are not
exempt from submitting required documents or meeting other requirements listed
in this ITB.

Insurance

Insurance coverage according to Attachment A is required during the life of the
contract. Proof of your ability to obtain insurance is required with your bid
submittal. Additionally, a current Certificate of Insurance listing the City as an

Page 12 of 24



additional insured is required within ten (10) days of award and a cerdificate
showing current coverage is to be on file with the City during the life of the contract
and all renewals. The insurance certificate shall include a thirty (30} day written
notice to the City for cancellation, non-renewal or material change in coverage.
Insurance company must have an AM Best rating of A- or better.
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ClTY QOF

cityofnovi.org

CITY OF NOVI
TOWING SERVICES

ATTACHMENT A
INSURANCE REQUIREMENTS

Insurance coverage as follows is required during the life of the contract. The insurance
required as follows shall contain a thirty (30) day written notice to the City of Novi for
cancellation, non-renewal or material change in coverage. Proof of your ability to obtain
insurance is required with your bid submittal. Additionally, a current Certificate of
Insurance listing the City as an additional insured is required within ten (10) days of award
and a current certificate is to be provided to the City during the life of the contract.
Insurance company must have an AM Best Rating of A- or better.

1 The Contractor shall maintain at its expense during the term of this Contract, the
following insurance:

a.

Worker's Compensation insurance with the Michigan statutory limits and
Employer's Liability insurance with minimum limits of $100,000 (One Hundred
Thousand Dollars) each accident.

Commercial General Liability Insurance - The Contractor shall procure and
maintain during the life of this contract, Commercial General Liability
Insurance, Personal Injury, Bodily Injury and Property Damage on an
“Occurrence Basis” with limits of liability not less than $1,000,000 (One Million
Dollars) per occurrence combined single limit.

Automobile Liability insurance covering all owned, hired and non-owned
vehicles with Personal Protection insurance to comply with the provisions of
the Michigan No Fault Insurance Law including Residual Liability insurance
with minimum bodily injury limits of $1,000,000 (One Million Dollars) each
person and $1,000,000 (One Million Dollars) each occurrence and minimum
property damage limits of $1,000,000 (One Milion Dollars) each
occurrence.

Alternate acceptable to 1 (b) and 1 (c) above: Garage liability hazard 1
coverage, including all coverages and limits of liability listed in 1 (b) and 1
(c).

NOTE: Umbrella/Excess liability coverage affording protection not less than
that described herein is acceptable as to required limits of liability, in the
event primary policies are lower.

Garage Keepers Legal Liability - Standard form insuring the legal liability for
damage to, or loss of, vehicles of others in card, custody or conftrol.

1. Coverage
a. Comprehensive form (not named peril form) actual cash value
basis. Deductibles up to $250 acceptable.
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b. Collision - actual cash value basis. Deductibles not in excess of $500
acceptable.

c. Limit of acceptabile liability shall not be less than $300,000. Any one
catastrophe not limited to less than $10,000 any one vehicle

The Contractor shall be responsible for payment of all deductibles contained in
any insurance required hereunder.

If, during the term of this Contract, changed conditions or other pertinent factors
should in the reasonable judgment of the City render inadequate insurance limits,
the Contractor will furnish on demand such additional coverage as may
reasonably be required under the circumstances. All such insurance shall be
effected at the Contractor's expense, under valid and enforceable policies,
issued by the insurers of recognized responsibility which are well-rated by national
rating organizations and are acceptable to the City.

All policies shall name the Contractor as the insured and shall be accompanied
by a commitment from the insurer that such policies shall not be canceled or
reduced without at least thirty (30) days prior notice date to the City.

City of Novi shall be named as additional insured. Certificates of Insurance
evidencing such coverage shall be submitted to City of Novi, Purchasing
Department, 45175 Ten Mile Road, Novi, Michigan 48375-3024 prior to
commencement of performance under this Contract and at least fifteen (15) days
prior to the expiration dates of expiring policies.

The coverage provided shall be primary coverage rather than any policies and
insurance or self-insurance retention owned or maintained by the City. This
coverage shall be primary to the Additional Insureds, and not contributing with
any other insurance or similar protection available to the Additional Insureds,
whether other available coverage is primary, contributing or excess.

The Commercial General Liability Policy shall include contractual liability
coverage for the Indemnity/Hold Harmless obligation assumed in the Contract.

Any potential sub-contractor that may be required for special services as defined
in the “Contractor Comment” section of bid proposal MUST be identified at the
time this contract takes effect. Any change in sub-contract during the life of this
contract MUST be identified AND approved by the City prior to their use. Sub-
contractor will maintain the same types and limits of insurance as fixed for the
Contractor.

The provisions requiring the Contractor to carry said insurance shall not be
construed in any manner as waiving or restricting the liability of the Contractor
under this contract.

The City has the authority to vary from the specified limits as deemed necessary.
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ADDITIONAL REQUIREMENTS

HOLD HARMLESS/INDEMNITY

The Contractor agrees to fully defend, indemnify and hold harmless the City, its
City Council, its officers, employees, agents, volunteers and contractors from any
claims, demands, losses, obligations, costs, expenses, verdicts, and settlements
(including but not limited to attorney fees and interest) resulting from:

A. Acts or omissions by the Contractor, its agents, employees, servants
and confractors in furtherance of execution of this Agreement, unless resulting
from the sole negligence and tort of the City, its officers, employees, agents and
confractors.

B. Violations of state or federal law involving whether administrative or judicial,
arising from the nature and extent of this Agreement.

C. The Contractor agrees to defend the City from and against any and all actions
or causes of action, claims, demands or whatsoever kind or nature arising from the
operations of the Contractor and due fo the acts or omissions of the Contractor
or its agents, including, but not limited to, acts of omissions alleged to be in the
nature of gross negligence or wilful misconduct. The Contractor agrees to
reimburse the City for reasonable attorney fees and court costs incurred in the
defense of any actions, suits, claims or demands arising from the operations of the
Conftractor under this Agreement due to the above-referenced acts or omissions.

The Contractor agrees that it is its responsibility and not the responsibility of the City
of safeguard the property and materials used in performing this Contract. Further
the Contractor agrees to hold the City harmless for any loss of such property and
materials used in pursuant to the Contractor's performance under this Contract.

The Contractor shall not discriminate against any employee, or applicant for
employment because of religion, race, color, national origin, age, sex, height,
weight, handicap, ancestry, place of birth, sexual preference or marital status.
The Confractor further covenants that it will comply with the Civil Rights Act of
1973, as amended; and the Michigan Civil Rights Act of 1976 (78. Stat. 252 and
1976 PA 453) and will require a similar covenant on the part of any consultant or
subcontractor employed in the performance of this contract.
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SAMPLE AGREEMENT

CITY OF NOVI
TOWING AND IMPOUNDMENT AGREEMENT

AGREEMENT made this day of , 2022 by and between the
CITY OF NOVI, a Michigan municipal corporation with its principal offices at 45175 Ten
Mile, Novi, Michigan 48375, hereinafter referred to as the "City", and with its
principal offices at . hereinafter referred to as
“Contractor”.

WHEREAS, the City requires towing and impoundment services as a result of the
City's Law Enforcement Division, traffic law enforcement and vehicle accident response;
and

WHEREAS, ., has been in business of providing towing services
and is capable of providing towing and impoundment services as herein stated; and

WHEREAS, Contractor submitted a proposal for performing said services for the
City which has been accepted by the City; and

NOW THEREFORE, in consideration of the foregoing and mutual covenants and
conditions contained herein, the parties hereby agree as follows:

1. Independent Contractor. The City hereby contracts  with
, @s an independent contractor for towing and
impoundment of vehicles and related services as required by the state law,
city ordinance, and at the direction of the City's Law Enforcement Division.
The parties to this Contract intend that the relationship between them
created by this Contract is that of service provider and service purchaser.
It is expressly agreed, understood and intended that no employee-
employer relationship shall exist or be established and that Contractor is
an independent contractor who has been retained to render services to
the City to achieve specific results in exchange for specified
recompense. As an independent contractor, Contractor expressly agrees
that: {a) In the performance of this Contract, the relationship of Contractor
to the City shail be that of an independent contractor and not that of an
employee or agent of the City, and neither Contractor, nor any agent,
employee or permitted subcontractor of Contractor, shall be or may be
deemed to be the employee or agent of, or a servant to, the City; (b)
Contractor will be solely responsible for payment of salaries, wages, and
other compensation for its employees and agents; (c) Neither the
Contractor nor any officer, agent, employee or subcontractor of the
Contractor shall be eligible for coverage under or eligible to receive the
benefits of the City's Workers' compensation, unemployment or health
insurance, pension plans or other benefit plans; (d) Contractor is and shalll
perform under this Contract as an independent contractor, and no liability
or responsibility with respect to benefits of any kind, including without
limitation, medical/health benefits, Worker's compensation, pension rights,
or other rights or liabilities arising out of or related to a contract for hire or
employer/employee relationship shall arise or accrue to either party as a
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SAMPLE AGREEMENT

result of the performance of this Contract; and (e} Contractor, as an
independent contractor, is not authorized to enter into or sign any
agreements on behalf of the City.

Contract Documents. The City hereby contracts with the Contractor to
provide those services as set forth in the Bid Documents and Specifications
including Addendum #___, and Contractor's Proposal, all of which are
attached hereto as Schedule A and made part of this agreement.

Contract Term. This contract shall be for three (3) years, with two (2) renewal
options in one (1) yearincrements solely at the option of the City upon thirty
(30) days written notice prior to the expiration date of the original contract
beginning July 1, 2022 and ending June 30, 2025. The contract may be
evaluated at any time during the contract period. The City may terminate
this Contract at any time on seven (7) days written notice to Contractor.
The contractor may terminate the contract upon thirty days (30) written
notice to the City.

Compliance with Laws. This Contract shall be subject to all applicable state
and federal laws, rules or regulations that apply because the City is a public
governmental agency or body. Contractor represents that it is in
compliance with all such laws and eligible and qualified to enter into this
Contract.

Notices. Written notices under this Contract shall be provided to the parties
at their addresses contained in this Contract by personal delivery or first
class mail delivery fo the attention of the following persons:

City: Peter E. Auger, City Manager, and Cortney Hanson, City Clerk

Contractor:

Anti-Discrimination. The Contractor shall not discriminate against any
employee, or applicant for employment because of religion, race, color,
national origin, age, sex, height, weight, handicap, ancestry, place of birth,
sexual preference or marital status. The Contfractor further covenants that
it will comply with the Civil Rights Act of 1973, as amended; and the
Michigan Civil Rights Act of 1976 (78. Stat. 252 and 1976 PA 453) and will
require a similar covenant on the part of any consultant or subcontractor
employed in the performance of this contract.

Severability; Construction. In case any one or more of the provisions
contained in this Contract shall for any reason be held to be invalid, illegal
or unenforceable in any respect, this invalidity, illegality, or unenforceability
shall not affect the enforceability of any other provision of this Contract. This
Contract shall be construed as if the invalid, illegal or enforceable provision
had never been contained in it. The remainder of the Contract shall remain
in full force and effect. The fact that one of the parties to this Contract may
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10.

1.

SAMPLE AGREEMENT

be deemed to have drafted or structured any provision of this Contract
shall not be considered in construing or interpreting any particular provision
of this Contract, either in favor of or against such party.

Governing Law. This Contract shall be governed by the laws of the State of
Michigan.

Assignment. Confractor shall not assign this Contract or any part thereof
without the written consent of the City. This Contract shall be binding on
the parties, their successors, assigns and legal representatives.

Third Parties. It is the intention of the parties hereto that this Agreement is
not made for the benefit of any private third party.

Changes. Any changes in the provisions of this Contract must be in writing
and signed by the City and Contractor.

Waivers. No waiver of any term or condition of this Contract shall be
binding and effective unless in writing and signed by all parties, with any
such waiver being limited to that circumstance only and not applicable to
subsequent actions or events.

Jurisdiction and Venue of Contract. This Contract shall be considered for
all purposes, including the establishment of jurisdiction and venue in any
court action between the parties, as having been entered into and
consummated in the City of Novi, Oakland County, Michigan.

IN WITNESS WHEREOF, the parties hereto have executed this agreement on the
day and date first above written.

Witnessed by: CITY OF NOVI

a Michigan Municipal Corporation

BY: Robert J. Gatt, Mayor

BY: Cortney Hanson, City Clerk

CONTRACTOR

BY:
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1LY OF

CITY OF NOVI
TOWING SERVICES

PROPOSAL FORM

cityofnovi.org

We, the undersighed as bidder, agree to furnish towing services to the City of Novi,
according to the conditions and instructions attached hereto and made a part thereof
for the following prices. This pricing structure applies anytime it is the City of Novi or its
agents, employees, or departments, that directly or indirectly, contact the towing service
on behalf of the City or on behalf of any other party:

PRIVATE VEHICLES CONTRACT PRICE

1. Towing of Vehicles 5,000 GVW and less $130

2. Towing of Vehicles 5,000 GVW to 9,999 GVW $130

3. Towing of Vehicles 10,000 GVW to 19,999 GVW $175

4. Towing of Vehicles 20,000 GVW and up $ 250

5. Storage per day to commence after 24 hours of

impoundment:

Inside storage $ 40
Outside storage $25

6. Extra Charge for Dollies or Disconnecting/Connecting Linkages $ 30

7. Extra Charge for Winching with vehicle completely off roadway $ 80

Winching on roadway (when required) $ 30
8. Motorcycles $195
9. Lockouts, Tire Change, Jumpstart, or Gas Pickup $ 75 (plus cost of
fuel for jJumpstarts)
10. Road Clean up (whether required, crash or other) $ NO CHARGE
11. Per Hour Labor Charge / Extra Service $ 95/hour
12. Flatbed use (when flatbed use is required) $ 30
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CITY OWNED VEHICLES CONTRACT PRICE

1. Towing of Vehicles 5,000 GVW and less (up to 100 miles) $0
Every mile beyond 100 miles $ 0.50 per mile
2. Towing of Vehicles 5,000 - 9,999 GVW (up to 100 miles) $0
Every mile beyond 100 miles $ 0.50 per mile
3. Towing of Vehicles 10,000 - 24,999 GVW (up to 100 miles) $0
Every mile beyond 100 miles $ 0.50 per mile
4. Towing of Vehicles 25,000+ GVW (up to 100 miles) $ 200.00
Every mile beyond 100 miles $ 0.50 per mile
5. Motorcycles $0
6. Lockouts $0
7. Tire Change $0
8. Gas Pick-up $0
9. Per-hour service/labor charge $0
10. Flatbed Use $0
11. Any Charges for Dollies, Winching (on or off roadway) $0
12. Any Charges for disconnecting Linkages $0
13. Jumpstarts $0
14. Road Cleanup (all road clean up, whether crash or other) $0

15. Any other service- No charge unless specifically
agreed to by authorized City representative $0

We have the capability to tow vehicles up to 80,000 GVW:
From the front Yes No

From the rear Yes No

NOTE: Second time tows between the Novi Police facility and storage yard, or additional
tows within storage yard will be at the contractor’s expense.

All invoices (whether for a City tow or service or any other tow or service under this
contract) must specify the following:
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Vehicle license plate number

Type of vehicle (make, model, color and vehicle number, if any)

VIN number (either last 8 of the VIN or full VIN).

The specific type of service performed, in detail, including date, time, location,
why the service was needed, and if it is a service provided to the City, who from
the City requested the service be performed.

Vehicles ordered held by the Police or Fire Department for investigation of, but not limited
to arson, fatal accidents, forfeitures, will be handled as follows: One (1) day storage fee
to registered owner of the vehicle and no additional fee to the City of Novi. The vehicle
will be held indefinitely until the investigation and court cases have been completed.

Full compliance with State Law regarding storage fees is required, including by not limited
to MCL 257.252i, where applicable.

DEVIATIONS FROM SPECIFICATIONS MUST BE SPECIFIED HERE:

CONTRACTOR COMMENTS:
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NON-IRAN LINKED BUSINESS

By signing below, | certify and agree on behalf of myself and the company submitting
this proposal the following: (1)that | am duly authorized to legally bind the company
submitting this proposal; and (2) that the company submitting this proposal is not an
“Iran linked business,"” as that term is defined in Section 2(e) of the Iran Economic
Sanctions Act, being Michigan Public Act No. 517 of 2012; and (3) That | and the
company submitting this proposal willimmediately comply with any further certifications
or information submissions requested by the City in this regard.

THIS BID IS SUBMITTED BY:

Company Name:

Address:

City: State: Zip:

Agent's Name:
(please type or print)

Agent’s Title:

(please type or print)

Agent's Signature:

Agent's Email:

Telephone No.: Fax No.

Date:
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CITY OF NOVI
TOWING SERVICES
= APPENDIX A
cityofnovi.org EQUIPMENT LIST

The bidder states that they now or will have at the time of entering into a contract
between their company and the City of Novi, a storage yard facility within the corporate
City limits of the City of Novi and the following equipment to be used in performing towing
services in accordance with the bid proposal and specifications. The successful bidder
will continue to maintain and make the listed equipment (including updated equipment)
and storage yard facility available throughout the contract.

STORAGE YARD FACILITY LOCATION:

DESCRIBE VEHICLES AND EQUIPMENT BELOW:

SUBMITTED BY AUTHORIZED COMPANY REPRESENTATIVE:

NAME :

(PLEASE PRINT)

SIGNATURE:

DATE:
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